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MARKETING OF SERVICES: QUALITY DIMENSIONS

New Century Publications, New Delhi, 2011. Hardcover. Book Condition: New. First. 14 cms. 224pp. The
commercial market for services is huge and expanding worldwide. In India, services sector accounts for the
largest share of Gross Domestic Product (GDP). In fact, it is the growth performance of the services sector which
is sustaining the overall growth of the Indian economy in the face of a stagnating agricultural sector. In the
wake of liberalization and openness policies of the Government, the marketing of services has become highly
competitive. The focus of service providers has shi?ed from internal performance to external factors such as
customers' satisfaction. Resultantly, quality of service provided has become the key source of diBerentiation in
the market for various services. Quality is usually a slippery concept, easy to visualize yet diBicult to define. As
per Japanese production philosophy, quality implies zero defects in the firm?s offerings. Quality of service is the
cornerstone of achieving success among competing services. Various policy measures have been undertaken
by the Government of India to make India?s services sector internationally competitive. This book deals with the
quality aspect of marketing of services, focusing on the following services: banking services, hospital services
and services provided by fast food restaurants.
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number will be provided a?er the shipment.Pages Number: 146 Publisher: Higher Education
Pub. Date :2009-07-01 version 2. This book is...
Sav e eBo o k »  

P erin atal Bereav emen t Serv ices in  N assau  Su Bo lk C o u n ties:  A  Gu id e f o r                            
Families
Createspace, United States, 2015. Paperback. Book Condition: New. 216 x 140 mm. Language:
English . Brand New Book ***** Print on Demand *****.Perinatal Bereavement Services in
Nassau Suffolk Counties: A Guide for Families is a...
Sav e eBo o k »  

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g:  n ew  h ap p y                                     
learn in g y o u n g ch ild ren  ( 3- 5 y ears o ld )  d aily  learn in g b o o k In termed iate ( 2)                                  
( C h in ese Ed itio n )      
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a?er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Sav e eBo o k »  

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                 
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 3- 5 y ears)  In termed iate                                      
( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided a?er the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Sav e eBo o k »  

 

http://www.readnow.site/no-friends-how-to-make-friends-fast-and-keep-the.html
http://www.readnow.site/art-appreciation-travel-services-and-hotel-manag.html
http://www.readnow.site/perinatal-bereavement-services-in-nassau-suffolk.html
http://www.readnow.site/tj-new-concept-of-the-preschool-quality-educatio.html
http://www.readnow.site/tj-new-concept-of-the-preschool-quality-educatio-1.html

	Marketing of Services: Quality Dimensions
	Reviews
	MARKETING OF SERVICES: QUALITY DIMENSIONS
	Other eBooks


